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The vision of Pusat Sumber Parlimen maintains at being the center of excellence for the reference of parliamentary publications and resources to fulfil the requirements of the members of Parliament. Its mission is to facilitate the access and retrieval of the library materials which leads to the dire need on the use of information technology.

OBJECTIVE


The objective if the Pusat Sumber is to develop as a center of excellence for political, parliamentary and governmental publications collection through the use of modern information technology. Being a unit in the Department for IT and library it thus aim for the following goals, which are:- 

1. The call for a new medium of communication

2. To enhance efficiency in the production of the hansards, order papers 

3. To facilitate retrieval of the hansards, order papers and library collection

THE SCENARIO


The information and communication technology has created a new medium of communication which if we do not take up will overtake us and leave us far behind.  To keep abreast we have to be at par or be near it.  Our Malaysian government has set up its National Information Technology Council (NTIC) in the late eighties and has formulated its information technology policy and information technology master plan in 1990s. It has even set up the Multimedia Super Corridor and the Multimedia Development Corporation.  Accordingly many programmes and activities are set up to enhance the use of the new technologies including schools, hospitals, government and business agencies.  The Parliamentarians as our client will not escape the use of this new medium such as accessing the Internet to help them research and gather data for their speeches during parliamentary debates.


Responding to this need The Malaysian Parliament has accommodated such IT facilities as follows:-

1. Creation of OPSARD software

2. Migration of library system from UNIX based to Windows based

3. Retrieval of information

1.Creation of OPSARD system

· Production of the Penyata Rasmi

In the early nineties the production of the Penyata Rasmi is manual. Prior the use of PC Doc the verbatim record is noted, transcribed, typed manually, edited and printed. It takes more than fifteen staff and about three days to produce one day’s debate. Nowadays the Docs Routing and Docs Open of the PC Doc helps the Document Department to speed the process of Penyata Rasmi production. It not only speed up the process but also renders more efficient service especially the retrieval of the data inputted. The administrative process of the Documents Department is improved from its ability to produce the Penyata Rasmi in a quicker time range and a smaller number of officers involved.  The creation of the system for Penyata Rasmi also harness potential new technologies in the form of a system for the order papers. 

· Production of the Order Papers

Similar to the production of Penyata Rasmi is the production of Aturan Urusan Mesyuarat. With the advent of the OPSARD system the Order of the Day may be accessed in the morn of the debate session. 

Creation of the OPSARD calls for the ability to retrieve related and previous information from the Penyata Rasmi and Aturan Urusan Mesyuarat. Applications of the system need to be extended to the archival resources. Thus the idea of digitization of the archival works of the Penyata Rasmi and other parliamentary documents The Pusat Sumber being the house of the archival works took the initiative to implement the project of scanning and optical character recognition of the Penyata Rasmi beginning 1990. It starts outsourcing the conversion into electronic format of the Penyata Rasmi beginning 1996.

2. Migration of Unix to Windows based library system

The Pusat Sumber Parlimen had acquired Geac Library System for its automation and technological development in 1996. Though the software is web-based and integrated nonetheless it is Unix based. This platform is different from the platform of Parliament as a whole. To enhance management, planning and control of information system functions, it is only appropriate that the library system platform be made similar to that of the parent body. Thus the migration to C2 library system was done this year mainly to add convenience to the maintenance management.  It overcomes the difficulty of administering different platforms and it simplifies the IT environment. 

The C2 library system runs its application on windows 2000. Being window-based it is easier to learn and handle the system and thus reduce the user- training requirement. Inputting is faster on familiar ground and verification and editing of data inputted is also simpler. The retrieval of information is also easy to handle.

3. Retrieval of information

The ability to identify, anticipate and quickly respond to the needs of the members of Parliament means that the librarian and the library staff must be conversant in the use of the retrieval system. Indeed the migration from Advance library system to C2 library system has helped ease not only the inputting of the data in the system but also the retrieval as well for we are no longer handicapped by the function keys. From the C2 library system we are able to speed up retrieval and inputting and raise the productivity of our service. There are many access points that we may use to trace our bibliographical details of a publication. 

DIGITIZATION

The digitization project at Parlimen Malaysia consist the conversion of the Penyata Rasmi (Hansards), Rang undang-undang (Bills) and akta (Acts).  The purpose of digitization is in relation to the objectives of the use of information technology.  The main purpose is simply to increase access and also as a form of archiving the Penyata Rasmi and other parliamentary publications. It is imperative that before an act is implemented the basis of its come into being be understood and known. All these may be discovered in the debates of the members of both Houses.

OCR of Archived Penyata Rasmi, Rang Undang-undang and Akta


The Penyata Rasmi is public domain and it is considered useful for the people since the Bills that are debated upon will finally become the policy of the country.  With such importance it is therefore beneficial for the collection to be of an online access quality type. It is open to the public, and it allows people to get quickly what they need.  While the Members of Parliament are the users, the digitized resource could extend its benefit widely to the root as well that is the people of the member’s constituencies. The digitization that is done by Parlimen Malaysia will provide contents in the Internet and will give the public information on the political situation of the country through both Houses debates.


The purpose of having the digitization project besides allowing more people to access the collection is the digitization’s role of preservation. The OCR of the Penyata Rasmi and other documents means that the contents of the documents are being kept in digital format that may be archived in the server. This will act as a backup in the archiving process of the library.


The digitizing process in Parlimen Malaysia was given to the company that had earlier dealt with the conversion project. The source items which include the Penyata Rasmi, acts, bills are initially photocopied and scanned through Ascent Capture. The files are clean up by using DocsImaging. The files are then converted into PDF format using ABBYY Fine Reader. At this stage the editing of the spelling, font size, format and the like is done. The index file for all the files that have been converted into the PDF format are prepared and later uploaded to the web by using DocsFusion. The project of conversion is done in stages due to the load of documents that need to be formatted, scanned, cleaned and edited. Thus the process of digitization is still ongoing.

Retrieval facility


The increase in usage of the Penyata Rasmi by new and young members of Parliament call for a greater demand in access of the Penyata Rasmi, bills, acts and other documents of the Pusat Sumber. Expectation for easy access of the materials is the common need. To facilitate such access then, digitization comes into play.


The facility of access provided by conversion of Penyata Rasmi from 1985 onwards is the reason for the acceptance of digitization decision by the administration of the Parliament.

Staff training


Information technology will no doubt influence our lifestyle and especially affect the demands the members will make on the Pusat Sumber. We have to ensure that the library remains viable in its fulfillment of the demands. Thus not only has the resources and the services be set at par with the needs the librarian and the library staff too need to go through the process of paradigm shift to be able to facilitate the modern services. Skills will constantly be upgraded through library and computer training of the staff.

Conclusion


With digitization the Pusat Sumber could provide contents via the use of information technology and thus increase access to the public. It moreover facilitates resource sharing and establishes linkage with other libraries or organizations. It is also a win-win situation for the Pusat Sumber and the users. If we digitize our resources we may survive and stay relevant in the information environment especially in response to the members’ needs of direct, interactive and timely serviced information. The members and the public will be served wherever they are and they will be able to search for information and communicate with the Pusat Sumber via the Web at their convenience, insya Allah. 


Each library with its own existing digital content can participate and collaborate to enrich the local digital content of the country. Pusat Sumber Parlimen is proud to be one of the content providers to the primary resources of the parliamentary debates.

