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Introduction

Established by an Act of Parliament, the Papua New Guinea National Parliamentary Service provides the administrative machinery necessary for the conduct of the business of the National Parliament and its Committees. As part of the National Parliamentary Service, the functions of the Parliamentary Library center around the facilitation of reference and research materials for Members of Parliament, their electoral staff, the Parliamentary Committees and the Parliamentary Service.

The Library in the Parliamentary Service Structure

Early this year, the Papua New Guinea Parliamentary Service organizational structure was revised. The Parliament Library is now part of the Advisory Services Branch of the Service. This branch includes, amongst others, the Office of the Parliamentary Counsel, the Library, a Research Unit and a new Information Technology Unit (ITU) to be established. The rational behind bringing all the above units under one umbrella was mainly based on the growing over lapping in functions of the units, and their dependence on Information Technology. 

Library Services

Library holdings include approximately 12,000 monographs and 54 current periodical subscriptions. Parliamentary papers and reports total another 18,000 volumes.

Besides offering traditional library services such as book loans and reference services, the library also maintains a number of other services. These include a press clipping service, photocopying, sending and receiving facsimile and distribution of Parliamentary Papers to other institutions. So the library is a communication center as well.

Information Technology (IT) related developments in the Library

To date, the Papua New Guinea National Parliament does not have an Integrated Computer System that pools all IT related resources together; hence the establishment of an ITU in the new Parliamentary Service structure this year. Once established, the first task of the ITU would be to oversee the installation of a system for the whole of the parliament. 

However, in the Parliamentary Library, a few IT related developments have taken place over the years. In 1993 the Papua New Guinea Parliament Library decided to convert its card catalogue to electronic format. The software chosen was CDS-ISIS, a UNESCO development software. CDS-ISIS was chosen firstly because it is available free of charge. Furthermore, the National Library Service of Papua New Guinea supported its use, and the Library Studies Department of the University of Papua New Guinea were running short courses on the software.

In late 1999, a Local Area Network (LAN) in the Library was installed. This small network has only 10 users in the Library itself, and extends to offices of Legal Officers and also the Speaker, Clerk and Deputy Clerk of Parliament.

WINISIS, the Windows version of CDS-ISIS is now used on the LAN for users to access Library databases.

The CDS-ISIS/WINISIS databases are produced by the Library include:

1. The Library Catalogue, from which book lists and accession lists are produced.

2. Biographical information of members of Parliament. The Library maintains records of Members of Parliament and is updated whenever they move from one committee to another. 

3. Register of Bills and Acts. The Library maintains records of each piece of legislation from introduction to passage. Details recorded include when the legislation was debated on the floor of parliament because of the many requests from Members of Parliament and staff wanting to read into debate the intention of legislators when they passed a certain bill. It should be noted that this does not include the actual legislation - only details of its passage.

4. National and Supreme Court Judgements is another CDS-ISIS database that was created to record details of National and Supreme Court judgements. This database is actually produced by the Papua New Guinea Attorney general Library. We get a monthly update from them in exchange for a monthly update of our register of bills and acts database. 

Besides CDS-ISIS/WINISIS, we use CINDEX to index two other publications. 

The first publication we index using CINDEX is the National Government Gazette. This is the official publication of the government of Papua New Guinea. Notices of new laws, appointments, and other government announcements are published in the gazette. However, there is no index to this important publication. The Parliament Library started indexing the government gazette in 1999 out of necessity because there is no index for this important publication. We have not advertised the product because it was supposed to be an in-house project concentrating on a few selective areas. However, the presence of the index has spread by word of mouth and we are now receiving reference requests from people outside of parliament.

Since the Library commenced using CINDEX to index the government gazette, we also started indexing the daily Hansard in 1999. This project has now been taken on by our Reporting Division, and appropriately so because they produce the Hansard and Debates of Parliament.

Other Electronic Products used in the Library

Perhaps the product most used is the Papua New Guinea National Legislation and Case Laws on CD-ROM using Folio Views. This product is the result of an AusAID project which commenced in 1997 and has put all the existing Laws of Papua New Guinea onto CD-ROM. The CD is currently in its 5th version and is up-dated to all the laws passed to the 31st of March 2001.

The CD not only contains legislation, it also contains Case Laws including cases reported in the Papua New Guinea Law reports.. 

This is a very powerful tool and again it is available to all our LAN users.

Related to the use of the Papua New Guinea National Legislation and Case Laws CD-ROM, are plans currently underway by the Office of the Parliamentary Counsel to use a Legislation Drafting software called EnAct. Because of the Library’s proximity in terms of the Parliamentary Service organizational structure, we have been asked to participate in the viability of using the software. EnAct uses Standard Generalised Markup Language (SGML) which is basically a method for setting documents according to a prescribed structure. If EnAct is to be used, the Library would greatly benefit from tapping into the finished legislation database, since the Library is the first port of call for most people seeking information on particular legislation.

Internet Use and Web Site Development

In 1997, Internet Access was introduced into our Library. Access was via a dial-up to a local Internet Service Provider (ISP). Members and their electoral staff were encouraged to use the service and it has since become an integral part of our Library service.

The ISP we were using in 1999 then offered to create a home page for the Papua New Guinea National Parliament with information provided by the library, since we did not have the capability, nor the expertise to create it. We registered our domain name and a prototype of the home page was created. However, the project never got past the prototype because of problems of funding the next stage and hosting fees.

In May of this year, we switched to another ISP. This time we have a 64 Kb leased line between the Parliament Library server and the new ISP and they have agreed in principle to assist in the building of a home page. However, a formal agreement has not been done as yet.

Conclusion

So far, in the Papua New Guinea National Parliament, the Library has enjoyed a better than average standing in terms of IT, then other areas within the Parliamentary Service. However, compared to developments in other Parliaments, we are advancing at snail pace. A lot more work needs to be done. 

Like most developing countries, our problems in embracing new technologies are chiefly financial and lack of know-how.

Nevertheless, with the establishment of the ITU, we hope that in the Papua New Guinea National Parliament Library will work together with this unit, to improve our services to our national leaders.

Finally, I would like to thank AusAID and our colleagues from the Department of the Parliamentary Library of Australia for making it possible for the Papua New Guinea National Parliament Library to be represented in this conference after an absence of 6 years.
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